
 
 
January 30, 2020 

 

 
Summers, Steve  
TTI, INC. 
TTI INC GERLINDEN 
GANGHOFERSTR. 34 

MAISACH-GERLINDEN, , 82216, DE 

 

Subject: Supply Risk Notice - Coronavirus Outbreak in China  

 

Dear Customer name,  

As a valued customer, we would like to inform you of a potential supply risk resulting from the 

unfortunate novel coronavirus 2019-nCoV outbreak in China.  

As I am sure you have heard from the many widespread media reports, the coronavirus is a 

new form of viral pneumonia first identified in the city of Wuhan, which is located in the Hubei 

Province of China. Sensata has two manufacturing locations in Baoying and Changzhou, 

respectively. Both of these sites are located in the Jiangsu Province, which is two provinces to 

the east of Hubei. 

Many preventative measures for travel and contact restrictions have been taken both by 

businesses and governments to contain the outbreak. Additionally, in an effort to fight the virus, 

the Chinese government has extended the annual Spring Festival holiday through February 9, 

2020, thereby forbidding all employees and contractors to return to work until February 10, 

2020. As a result, our two Chinese manufacturing sites will not be operating or producing any 

parts until Monday, February 10, 2020 – approximately two weeks later than originally 

expected/planned.  

In light of these circumstances, we may not be able to timely fulfill our supply commitments to 

our customers and unfortunately need to inform you that there could be a delay in your 

shipments by minimum two weeks.  

Our Customer Service team will be reaching out to work with you and identify your 

inventory situation and short-term demand to ensure that we can focus on the most 

critical parts when production re-starts on February 10th, 2020.   

Finally, as a result of this forced shutdown, the shipment/delivery date for any new order placed 

after January 27, 2020, will be extended by at least two weeks, until further notice.  

Please know that we are looking at all possibilities and contingency plans to continue to provide 

our products. At the same time, we are evaluating and we will notify you if this crisis will trigger a 

further escalation under any applicable contract, bill of lading, purchase order, terms and 
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conditions or other documents issued in connection with our supply arrangements, or under 

other relevant law.  

We appreciate your understanding and remain committed to updating you as this situation 

continues to unfold. If you have any additional questions, please do not hesitate to contact your 

Sensata Customer Service representative at your earliest convenience.  

Sincerely,  

 

Srini Sekar 
Global Customer Service Director 
schandrasekaran@sensata.com 
 


